[My6anyHana odpepTa Ha BO3me3gHOe OKasaHue ycayr
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000 «IIpoexkTHble CcepBHUCH», HMEHyeMoe B janpHedieM «UCmoJHUTENbY, B JIHUIE
I'enepansHoro aupexropa Maesa JImutpusi EBrenbeBuya, JeHCTBYIONIEIO HA OCHOBaHUU Y CTaBa,

BbIPpAXacT

HaMCpPCHUC 3aKIHOYHUTDh HOFOBOp BO3MC3/IHOI'O OKa3aHuA YCIYI' Ha YKa3aHHBIX

B HacTosmel odepre yCIOBUSX C TIOOBIM JUIOM, Jalieeé UMEHYEMBIM «3aKa34MK», KOTOPBIM
MIPUHSTHI YCIOBHSI HACTOSIICH OQEpPTHI.
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1. TEPMUHBI U OTPEJAEJIEHUSA

Yeceayra, Yceiayrn — nHQOpManmoOHHO-KOHCYIbTAIIMOHHBIE YCIYTH, OKa3bIBAEMbIE
MyTeM peaju3aiiu JIeKTPOHHBIX OmineToB. [lepeuens, conepkanue, CpOKU, CTOUMOCTh
U YCJIOBHS OKa3aHusl Y cIyr npuBeaeHsbl caiitax Mcnonuurens (1.1.3).

JloroBop — J{oroBop BO3ME3THOTO OKa3aHUs YCIIYT, 3aKIIF0UAEMBbI MEX1y 3aKa34HMKOM
u McnionHuTenemM B MOPSAKE, MPEAYCMOTPEHHOM pa3zesioM 3 HacTosein OdepTsl.

Caiit, CailTbl — 0J1H U3 WK Bce BMecTe caiiThl Mcnonnurens B cetu MuTepHer,
PaCIOJIOKCHHBIC 110 aaApeCaM:

https://www.pmservices.ru

https://pmcertify.ru

https://agile.pmservices.ru

https://agileservices.ru

Hcenoannrtear — OO0 «IIpoekTHbIe cepBUCH», OKa3bIBarollee 3aKa3unuKy Y CIyrd Ha
yKa3aHHbIX B HacTosed Odepre ycnoBusx B cinydae akuenta OgdepTsl 3akazquKoM.

3aka3uuKk — QU3NYECKOE JIMII0, MHANBUYAJIbHBIA MTPEANIPUHUMATENb WU
IOPUAMYECKOE JINLO, 3aKimounBiiee ¢ Mcnonnurenem Jloropop mytém akuenta
Hacrosmei OdepTsl B opsaKe, MpeycMOTPEHHOM pazzenioM 3 HacTosed OdepTsl.

Y4acTHUK — JUII0 WK TPYIIA JIUII, TTOJTyYalollrie YCIYrd. YUacTHUK U 3aKa3yuK B
pamkax Hacrosiero Jloroopa MOXeT ObITh OJTHUM M TE€M K€ JIUIIOM, B 9TOM CITy4dae
Y4acTHUK MPUHUMAET Ha ceOst Bce MpaBa v 0053aHHOCTH 3aKa3uuKa.

CTOpOHLI — 3aka3unk u McnonHurenn Ipru COBMCCTHOM YIIOMUHAHUH.

Odepra — npegyoxenue McnoaHuTtens 3akit09uTh JJoroBop BO3ME3JHOIO OKa3aHUs
YCIIYT Ha YCJIOBUSX, YKa3aHHBIX B HACTOSIIEM JTOKYMEHTE.

Axknent ogepThbl — MOJIHOE U 0€30rOBOPOYHOE MPUHATHE O(EPTHI TyTEM BBITTOJIHEHHS
3aKka3unuKoM JIeHCTBUM, YKa3aHHBIX B paszene 3 oepThl.
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1.10. IloauTHKA — MOJUTUKA B OTHOIICHUH 00pabOTKH MEPCOHATBHBIX JTaHHBIX,
oIny0JIMKOBaHHAas 1o aapecy: http://www.pmservices.ru/wp-
content/uploads/legal/privacy-policy.pdf.

1.11. Coraacue — coriacue Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX, OMYOJINKOBAaHHOE 110
azapecy: http://www.pmservices.ru/wp-content/uploads/legal/private-agreement-
pmservices.pdf.

1.12. DneKTpoHHBIH OMIET — HIEKTPOHHBIN TOKYMEHT, MOITBEPKAAIOLINHA TPaBO YUaCTHUKA
Ha TOJy4YeHHE YCIyTH 10 J{oroBOpy. DIEKTPOHHBIM OUJIETOM SIBISIETCS TUCHMO
3JIEKTPOHHON IOYTHI, HAIIPABJICHHOE 3aKa34uMKY C IMOATBEPKICHUEM OIUIAThl Y CIIYT.

2. MIPEJMET O®EPTbBI

2.1.  HcnomHutens 00s3yeTcsl OKa3aTh 3aKa3unuKy Y CIYTH B COOTBETCTBHUE C YCIOBUSMHU
Hacroseit OdepTsl.

2.2. 3aokazaHue YCIyr, SBISIOMUXCS penmeroM Hactosmeld Odeptsl, 3aka3zunk
00s13yeTCs OIUIATUTD yCIIyry MCnoMHUTENs B pa3Mepe U B TIOPSIKE, MPEAYCMOTPEHHOM
pazaenom 6 Hactosimeit OdepTsl.

3. AKHEIIT O®EPTbHI U 3AK/IFOYEHUE JOI'OBOPA

3.1.  Akuenrt Hacrosimeit OdepTbl MPON3BOAUTCS 3aKa3YHMKOM IYTEM OTUIATHI DJIEKTPOHHOTO
Ounera B pa3Mepe U B MOPSJIKE, IPETyCMOTPEHHOM pazfesioM 6 HacTosmed OdepTsl.

3.2.  C momeHTa omatel Ycnyr McnonHuTens, onpeaensieMbiM MOMEHTOM MOCTYIICHUS
JICHE)KHBIX CPEJICTB Ha pacueTHbIi cueT Mcnonnurens, Hacrosmas Odepra npusHaercs
aKleNTOBaHHOM, a J/loroBop Ha ycnoBusax Hactosmei OdepTsl cuuraercs
3aKIIIOYEHHBIM.

3.3.  Cpok ans akuenra Hactosuied OgepTrl — He MO3/IHee 0THOTO paboyero THS J10 JaThl
HayaJla OKa3aHus Y CIyrHu.

3.4. KonmuecTBO YUaCTHHUKOB JIJISl KQXKJOW KOHKPETHOH Y ciyru orpanndeHo. [Ipu
JOCTH>)KEHUH MaKCHMAJIBHOI'O KOJIMYECTBA YYACTHUKOB J0 UCTEYEHUS CPOKA JIS
akuenta O¢epTsl WK B Clly4yae, €Clii perucTpanus Ha Y ciyry 0yJeT 3akpbita
HcnonuuTenem 1o to0bM ApyruM npudrHaM, Odepra MoxkeT ObITh 0TO3BaHA
HcnonuuTeneM B 0IHOCTOPOHHEM NHopsiake. MHpopmalus o ToM, 4TO MaKCUMalbHOE
KOJIMYECTBO YYAaCTHUKOB JJOCTUTHYTO WJIM O TOM, YTO PETMCTPALMsl Ha Y CIYTY 3aKpbITa,
Oyner pasmeriena Mcnonnurenem Ha CaiiTe ¢ onucaHueM COOTBETCTBYIOILIEH yCITyTH.

3.5.  Odepra MoxeT ObITH OTO3BaHa VcroaHUTENEM B OJJHOCTOPOHHEM MOpsiake 6e3
yKa3aHUsI MPUYUH OTKa3a JI0 HCTEUYEHUS cpoka /st akienta OepTsl.

3.6.  Hacrosimas Odepta BcTynaet B cuily ¢ MOMeHTa e€ pasMenieHus Ha Caitax u
JIEUCTBYET 10 MOMEHTA €€ 0T3bIBa VcromHureneMm.

3.7. B cnyuae BHecenus VcnonaureneM uzmeHenuit B Odepry Takue M3MEHEHHUsI BCTYHAIOT
B CHJIy C MOMEHTa pa3MeleHust HoBoi penakuuu Odeptol Ha Caiitax.
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4. TIPABA U OBA3AHHOCTHU UCITOJIHUTEJISA

HUcnonnurens BIIPpaBC NPUBJICKATh TPCTbUX JIUI JJISI UCIIOJIHCHUSA CBOUX 06$I3aTeHI:CTB
0 OKa3aHuo Ycayr no /Jorosopy.

VcrionHuTEINb BIIpaBe M3MEHHUTH HacTosyto Odepry, Kak 3TO IPEAyCMOTPEHO B
nyHkTe 3.7 Hacrosmieit OdepTsl.

Hcnonaurtenb BIIpaBC YCTaHABJIMBATb BPCMCHHYIO CKUJIKY Ha CTOUMOCTD YCJIyT.

HcnonHuTenp BlipaBe 3aKiI04yaTh IBYCTOPOHHUE COIVIALIEHUS OKa3aHUs Y CIyr Ha
YCIIOBUSX, OTJIMYAIOIIMXCS OT yCcIoBHUi HacTosed OdepTsl.

Hcnomaurens 00s3aH 0Ka3aTh Y CIIYTH 10 a/IpECy, B CPOKU M B COOTBETCTBUH C
onucanueM Yciyr Ha CaiiTax.

Hcnonnutenp 00s13aH 00ecrieunTh 3aka3urKa Uiu YYacTHUKA COIMYTCTBYIOIUMU
MaTepualiaMHt, PelyCMOTPEHHBIMH B ONTMCAaHUH Y CIYTH.

[Tpu ycinoBuM yCHenHoro BeIOJIHEHUs TpeOOBAHUH K MOIy4YEHUIO Y CIyTH, BKIKOYas
TECTHI U Apyrue GopMbI KOHTPOJIS, McTomHuTEeh 00513aH BBIJIATh 3aKa3YHKY WITH
VY4yacTHUKY cepTH(HKAT, HOATBepKIaomnid moxydenue Ycmyru. Criocod u cpok
nepeaayn noArsepkaaonero ceprupukara CTOpoHbsl OroBapuBalOT WHAWBUYATbHO.

Jo 3akmtouenus Jloropopa VicrionHurens BipaBe BHOCUTh U3MEHEHUS B MOPSIOK
OKa3aHUs1, CTOUMOCTb Y CIIYT U yciioBuUs HacTosAuel OpepTbl B OJHOCTOPOHHEM IOPSIJIKE
0e3 TpeIBapUTEILHOTO COTIIACOBAHUS C 3aKa3YMKOM, 00eCIIeUrBast MPU ITOM
nyOJIMKalMI0 U3MEHEHHBIX yciioBUM Ha CaliTax.

[Tocne 3akmouenus Jloroopa McnomHurens 00s3aH yBeJOMUTh 3aKa3uuKa HE MO3/IHEe
yeM 3a 5 pabouux JHEN A0 AaThl OKa3aHUs Y CIyrd 00 U3MEHEHUSX B MOPAJIKE, AaTax U
YCIOBHAX OKa3aHus Yciyr. B ciiydae nmomydeHus: IMCbMEHHOIO OTKa3a 3aKa3uuKa OT
IIPEUI0KEHHBIX U3MEHEHMH, [IOrOBOp CUMTAETCS pACTOPTHYTHIM B COOTBETCTBUU C
MyHKTOM 8.3.

HcnonHuTenpb BripaBe OCYIIECTBIATh (OTO- U BUJICO- 3alIUCh IPU OKA3aHUU Y CIIYT U
HCIIOJIb30BaTh ()OTO- M BUJI€0- MaTepHajbl B MAPKETUHTOBBIX U PEKJIAMHBIX 1IEJISAX, B T.4.
ny6nukoBaTh Ha Caiftax u B cetu MHTepHeT.

5. MPABA U OBS3AHHOCTHU 3AKA3YHUKA

3aKka34yuK BIIpaBe MOJTYYUTh Y CIYTH CAMOCTOATEIbHO UJIH MOCPEICTBOM Y YaCTHHKA.

3aKazumuk BIIpaBC NOJYYUTH OT Hcnonaurens CONMYTCTBYIOIINEC MAaTCPUAJIBL (B T.4. B
SJICKTPOHHOM BI/IILC), NpeaAyCMOTPCHHBIC B OIMMCAHUU yCHYT.

3aka3uMK BIIpaBE HAIPABUTh 3asBKY Yepe3 NPeLyCMOTPEeHHBbIN Ha CaillTax MEXaHu3M,
MMO3BOHUTSH T10 TeIEPOHY, HAITUCATH ATEKTPOHHOE COOOIICHUE MIIH OOPATUTHCS JTIFOOBIM
UHBIM CIIOCOOOM K VICTIONHUTENIO 1711 YTOUHEHUS YCIIOBUM OKa3aHuUs YCIyT,
IIPEIBAPUTEIIBHOTO 3aKa3a YCIyTH, 3alIpoca KBUTAHIIMY UM CUETA JUIsl OILIATHI.
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3aka34yuK BIIpaBe Mociie 3aKkiaoyeHus Jloropopa n3MEHUTh 1aThl OKa3aHus Y CIyT,
BBIOpAB JIpyrue JaThl U3 TpeaioxkeHHoro Ha CaiiTax pacnucanus oka3zanus Yciyr. B
9TOM ClIy4dac 3aka3zunk 065138.H YBCAOMUTH Hcmonnurensa o HOBBIX JaTtax HE MMO3IHEC
OJTHOTO PabOoYero JHs 0 AaThl Ha4Yajaa OKa3aHUs Y CIIyT.

3aka3uuk 00s3aH BHUMATEJIBHO 03HAKOMUTBCS C ONMCcaHueM BbIOpaHHOM Yciyru. Ecin
nojy4yeHue Y ciayru TpedyeT npeiBapuTeabHOM MOANOTOBKY UIIH BBIIIOJIHEHUS APYTHX
00s13aTeNbHBIX YCIoBHUH, npuHuMast Odepry, 3aKa3zyuk MoATBEPKAAET COOTBETCTBHE
TpeOOBaHUAM JJIsl OKa3aHUs Y CIIYT.

3aka3uuk 00s13aH OEPEKHO OTHOCUTHCS K UMYILECTBY McnonHuTens, He HAHOCUTD
yuep6a umyuecTBy VMcnonHuTens, B TOM YUCiie IUIaHIIETaM, HOyTOYyKaM,
IPOEKIIMOHHOMY 000py10BaHMI0, Mebenn, moMerenuto. Hanecennsiit cnonaaurento
yiep6 3akazuuk 00s13aH BO3MECTUTH B MTOJIHOM 00bEMe.

3aka3uuk 00s3aH OIUIATUTH YCIYyTrH VIcoMHUTENS B pa3Mepe U B MOPSIIKE,
PelyCMOTPEHHOM pazjenoM 6 Hacrosed OdepTsl.

3aka3uuk o0s13aH NpEaACTaBUTb KOPPCKTHBIC KOHTAKTHBIC JAHHBIC AJId JOCTABKU
YBGHOMHGHHﬁ, IUIATCKHBIX JOKYMCHTOB U dKTOB OKa3aHHA YCIIYT.

3aka3uuk 00s13aH 03HAKOMUTHCA ¢ [lonUTHKOM B OTHOIIEHHHM 00pabOTKH NEPCOHATBHBIX
JaHHBIX. AKIeNT oepThl 03HaYaeT MoJIHOE U 0e30roBopoyHoe coriacue ¢ [1onnTuko.
IIpu nepenaye McrosHUTEIIO IEPCOHANBHBIX JAHHBIX B IIPOLIECCE NTPEABAPUTEIBLHOU
pErucTpanyy Ha OKa3aHue Y CIIyTH WK 3alpoca IUIATeXKHbIX JOKYMEHTOB 3aKa3uuK
npunumaetr Cornacue Ha 00pabOTKY epPCOHAIBHBIX TaHHbIX.

6. OIIVIATA YCJYT U IIOPAAOK PACYHETOB

Croumocts Ycayr ykasbiBaercsa Ha Caittax Mcnomaurens. CTouMOCTh Y CIIyT He
obmnaraercst HJIC B cBsi3u ¢ npumenenneM VcnonHuTeneM ynpoiméHHONH CHCTEMbI
HAJIOTO00JI0KEHHUSL.

3aKa34yuK OIIauynuBacT YCIYyru OOJHUM H3 CIACAYIOIIUX CII0CO0OB:

Ut GU3UYECKUX JINIL, IOPUAUYECKUX JTUI, HHIUBUIyaIbHBIX TpeAIpUHUMaTENel: yepes
cepBuC npuéMa IiaTexei, ykazanaslii Ha CailTax;

JUISL FOPUINYECKUX JIMIL M MHIUBUYaJIbHBIX MIPEANpUHIMATENEH: Oe3HATMYHBIM
IJIATEKOM MyTEM MEPEUNCIICHUS] IEHEKHBIX CPEACTB Ha pacu€THbIN cuér Mcnomnurens
10 peKBU3UTaM, YKa3aHHbIM B pazzene 10 Odeptsl. [Ipu HeoOxoaumoctu, Cuer Ha
oIJIaTy HampasiisieTcs McnomHuTeneM Ha OCHOBaHHUM 3ampoca 3aKka3urKa.

VYenyru okassiBatroTest VICTIOTHUTENEM TOJIBKO TTOCIIE TTOJTHOM OTUIAThl UX CTOMMOCTH
3aKa3umuKoM.

[Hatoii ornaTe! yciyr McnoyHUTENS SBIIAETCS 1aTa MOCTYIIEHUS IEHEXKHBIX CPEACTB
Ha pacu€THbIN cueT McnoaHuTens.
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B cnydae oTkaza 3akazunka OT OKa3aHHUs Y CIIYT M0 COOCTBEHHON MHUITMATUBE,
Ucnonuutens He Bo3BpanaeT [1oap30BaTEN0 CTOUMOCTD OTIAYEHHBIX Y CIIYT.

7. HOPAAOK CJAYHU U TPUEMKU YCJIAYT

HcnomuuTenb MpenocTaBiseT 3aKka3ynKy — OPUINYECKOMY JIMILY HIIN
WHAUBUAYAIbHOMY MIpeINpUHUMATENIO (IIpU oriaTe 3aka3uukoM Y CIIYT IO CYETY) —
MOAMKUCAHHBIN CO CBOEH CTOPOHBI AKT CIaYU-TIPUEMKHU B 2-X 3K3EMILUIApPAX B TCUCHUE
ISTU paboYuX THEH ¢ JaThl 3aBEPIICHUS OKa3aHUs Y CIIyT, a 3aKa34uK MOAMUCHIBACT
AKT c0 cBOEH CTOPOHBI U HarpaBiisieT VICOMTHUTEN0 OAUH SK3EMIUISP MOIHUCAHHOTO
AKTa c1aun-TIpUEMKH B T€UEHHUE MATH padounx aHer. Eciou 3akazuuk He BEpHYIT AKT B
TEYEHUE MATU paboYuX JIHEW U HE HANPaBUJI MUChbMEHHBI MOTUBUPOBAHHBIA OTKAa3 OT
NpUHATUA Y Cayr, AKT CYUTAETCS MOAMUCAHHBIM, a Y CIYTd — MPUHIATHIMUA 3aKa34HMKOM B
MOJIHOM 00bEME U C HAJJIeKAIIUM KaueCTBOM.

VcnionHuTeNb NpeAaocTaBiseT 3aKka3uuKy — (U3NYECKOMY JIMILY 3JIEKTPOHHYIO KOIUIO
KacCOBOTO YeKa 00 OruIaTe, HaImpaBIsieMOro Ha apec dJIEKTPOHHOH MOYTHl 3aKa3unKa
orepaTopoM (pUCKaJIbHBIX JaHHBIX [1OCIIE OIJIAThl 3aKa3YMKOM Y CIIYT.

8. CPOK JJEVICTBUS JOI'OBOPA

JloroBop BCTYIAET B CUITy C MOMEHTA €r0 3aKJII0UECHHSI B TIOPAJIKE, IPEyCMOTPEHHOM
pazznenom 3 Hactosuieit OdepTsl, U ASUCTBYET 0 MOJHOT0 UcnoidHeHuss CToOpoHaMu
CBOUX 00S13aHHOCTEM.

JloroBop MOXET OBITh PACTOPTHYT JJOCPOUHO 110 B3aUMHOMY ITHCbMEHHOMY
corameHuto CTOPOH, HO HE M03/IHEE JaThl Hayajla OKa3aHus Y CIyT.

I[OFOBOp CUHUTACTCA PACTOPTrHYTHIM B ClIy4ac, €CJIn HcnonHuTeab BHOCUT U3MEHEHUS B
MOopAA0K, CTOUMOCTD UJIM CPOKU OKa3aHUA chyr, KOTOPBIC 3aKka34urK TUCHbMEHHO
OTKa3bIBACTCA IMPUHUMATh.

9. PASPEHIEHUE CITIOPOB U 3AKJIIOYUTEJIBHBIE MMOJIOKEHUSA

Bce criopsl 1 pa3Horiacus, KOTOpble MOTYT BO3HUKHYTh Mex 1y CTOpoHamu, OyayT
paspemiarbes MyTEM NEPETOBOPOB, a TAKXKE B MOPSIIKE MPETEH3MOHHOTO J0CY1€OHOTr0
YpEeryJIupoBaHus Criopa.

3aka3uuK HampapisieT mpeTeH3uro Ha info@pmservices.ru. VicronHuTtens mpeaiaraet
Croco0 yperyaupoBaHus NPETEeH3UH UM apryMEHTHUPOBAHHBIM 0TKa3 OT NMPU3HAHUS
npeTeH3un B TeueHre 10 pabounx aHEH ¢ MOMEHTa MOJIYIeHHS TPETCH3UU Ha aJipec
3JIEKTPOHHOW MOYTHI 3aKa34HKa, C KOTOPOU MOCTyNuIa MPETEH3US.

B CJIyda€ HCBO3MOXXHOCTHU pa3pClIUTh CIIOPBI U pa3HOTJIaACUA B ,Z[OC}’I[CGHOM Mopsake,
CTOpOHLI paspeiaroT Criop B CYAC IO MECTY HAXOXKICHUA Hcnonaurens.

B otHomenusix nmo nmoBoxy Odeptst u JloroBopa CTOpOHBI pYyKOBOJACTBYIOTCS
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.
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9.5.  CropoHbl 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HJIH TTOJTHOE
HEHCITOTHEHUE 00s3aTeNIbCTB 10 J[oToBOPY, €Cii 3TO HEUCIIOJIHEHHUE SIBUIIOCH
CJICZICTBHEM OOCTOSITETILCTB HEMPEOIOIUMON CHITBI ((opc-Maxkopa), BOZHUKIIHNX TOCIIE
3akiiroueHus Jloroopa. B aTom ciydae paHee yCTaHOBJIEHHbBIE CPOKH IO BBINOJHEHUIO
00513aTeILCTB COPa3MEPHO MEPEHOCATCS Ha CPOK NEUCTBUS (HOPC-MAKOPHBIX
00CTOATENLCTB U MX MOCIEACTBUHN.

9.6. Bce mpaBa Ha oxpaHsieMbIe PE3yJIbTaThl HUHTEIICKTYaTbHOU e TEIILHOCTH,
ucnosb3yemble VcrioJHUTENEM B X0/I€ OKa3aHUs Y CIyr, YKa3aHHbIX B HACTOSILEN
Odepre, ABIAIOTCS U OYAYT OCTaBATHCS UCKIIOYUTENBHON COOCTBEHHOCTHIO
Hcnonuurens nu6o0 npruHaaIeKaTb €My Ha OCHOBAHUU JIMIEH3MOHHBIX MM UHBIX
COTJIALICHUH O Ilepeaaye Mnpas.

10. PEKBU3UTHI U NOAIINCH UCITOJTHUTEJIA

00O «IIpoexkTHBIE CEPBUCHD)

Opuanueckuit agpec: 119331, r. Mockaa,

npocn. Bepnajckoro, 1. 29, stax 12, nom. I, kom 4, oduc 55
MHH 7736672950

KIIII 773601001

OI'PH 1147746304199

OKIIO 29181364

OKB3/1 70.22

IlnarexHbie peKBU3UTHI:

p/cuet 40702810110000084226

Kk/cuer 30101810145250000974

AO "TUHBKO®® FAHK" I'. MOCKBA
BUK 044525974

Teux./pakce: +7 (495) 240-90-80
Web-caiit: www.pmservices.ru
DuaexTponHasi mouta: info@pmservices.ru

I'enepanbHbBIN AUPEKTOP
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